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Profile and History VISIANT

Profile

Visiant is one of Italy's leading player in the Information & Communication Technology sector,
specialized in IT advisory services and system integration.

History

Visiant was created in 2000 to offer the full spectrum of ICT consulting services and solutions and
establish its position as a unique partner to business.

Visiant's agility and capacity to respond rapidly to the latest market trends has laid the basis for its
continued growth and a broad and still evolving offering in every area of operation.

Steadily increasing revenues and margins reflect the group's robust strength: in 2008 Visiant
achieved sales of 1145 million , a 15% increase compared to 2007, with an EBITDA margin of 110
million.

Key success factors:
a network business model, flexible and responsive to market demands
a solid financial structure
the determination and capacity of its partners, directors, management and workforce

high quality, well targeted solutions and services
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Evolution and Approach \/jSJ ANT

Evolution
In its eight years of operation, Visiant has seen continuous growth and success.

Relying on capable, motivated and determined people, it has set itself increasingly ambitious goals.
Acquisitions, an ever expanding offering, continual growth in know -how and innovative skills and
solutions have enabled Visiant to respond successfully to the demands of a rapidly evolving market.

Today, Visiant represents a reliable and competent partner to leading companies, complex
organizations and government agencies.

Approach

Visiant's lean, flexible structure, a key strength, and a concrete approach to IT, enables it to help
public and private companies grow technologically and organizationally, in line with their specific
goals and sphere of operations.
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Vision and Mission VISIANT

Vision
In attempting to achieve their goals, companies in every industry devote most of their efforts to

their core business, while investing time and resources in other accessory activities designed to
grow and improve business efficiency and increase profits.

Information & Communication Technology (ICT) can be seen as a set of accessory activities that
contribute to success of such firms. The present and future of the IT sector depends on the
quality of this contribution and the concrete benefits it can deliver to enterprise.

Mission

To help our Clients achieve success by delivering solutions and projects that optimize company
processes, leaving them free to focus on their core business.
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Group Evolution: main steps \/JSjAnT

Rationalize group structure
Centralize processes and services

Develop system of governance

Create an operation and development model

Develop offering and complete the value chain
Alliances and partnerships

Accounting structure

Acquisitions to enter new vertical markets

Reinforce and establish Visiant brand in the marketplace

: M Organizaton [l Offering
B skils [0 Brand Strategy
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Corporate Structure

VISIANT SpA
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VISIANT

Corporate Structure
of Visiant Group * (as of July, 1 2009)

VISIANT Consulting
(divisione operativa)

VISIANT do Brasil
(Sao Paulo, BR)

VISIANT Contact Centre

VISIANT Galyleo

VISIANT Spindox

VISIANT Interlem

VISIANT SI

VISIANT Outsourcing

VISIANT Pimsoft

VISIANT Security

VISIANT Stone

VISIANT

VISIANT Res

GROUP

* Core Business Units



Key figures: Revenues and Employees \/JS IANT

Revenues
122 126
Revenues 2001
53 2008
44 In Euro millions

2001 2002 2003 2004 2005 2006 2007 2008

Employees

Employees
At 31.12 of each year

2004 2005 2006 2007 2008
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Growth and business development \/JSJAnT

Develop an organic and structured foreign presence

Acquire in-depth knowledge of markets and begin to transfer the offering, along several strategic
lines:

Support the evolution of the business and the presence of overseas Clients, (consolidating
existing foreign ventures such as Brazil), extending the number of markets in which we
operate

Grasp new business opportunities in fast growing markets
Diversify the risk of operating in a single domestic market

Growth by acquisition in vertical markets

Identify structured measures over time to significantly grow Visiant's share of vertical markets
deemed strategic for organic growth:

Finance

Utilities
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ICT market ranking: (source IDC-DataManager nov 2008) \/JS J AnT

Packind | AZIENDE v e e

1 s IBM ITALIA S.PA. 1.810,00 1.756,00 -3,0%
10PI00 2 s ACCENTURE S.PA. 800,00 889,54 11,2%
3 s MICROSOFT SR.L. 782,38 818,64 4,6%

- 4 GRUPPO ENGINEERING (*) ND 710,30 ND
B 5 s ALMAVIVA - THE ITALIAN INNOVATION COMPANY S.PA. 69791 651,43 -6,7%
6 EDS ELECTRONIC DATA SYSTEMS ITALIA S.PA. 510,00 564,00 10,6%

7 s HEWLETT PACKARD ITALIANA SR.L. 516,85 560,12 84%

8 s ELSAG DATAMAT 413,25 417,37 1,0%

9 s SIA/SSB S.PA. 376,40 384,90 2,3%

10 s VALUE TEAM 286)0 30250 5,7%

n s REPLY S.PA. 231,60 27720 19,7%

12 S ORACLE ITALIASR.L. 234,60 26111 1,3%

13 s SAP ITALIA S.PA. 252,07 254,00 0,8%

14 CEDACRI S.PA. 192,00 200,00 4,2%

15 EUTELIA S.PA. 153,40 183,19 19,4%

16 GRUPPO SIEMENS IT SOLUTIONS AND SERVICES ITALIA 223,00 180,30 -191%
17 BASSILICHI S.PA. 6799 163,00 139,7%
17 s TEAMSYSTEM - LINCE 126,00 163,00 294%

19 GRUPPO ZUCCHETTI 134,00 139,00 3,7%

20 CSE - CONSORZIO SERVIZI BANCARI SOC.CONS.ARLL. 127,00 136,00 7%

21 INERACOM CRUPPO 116,00 132,00 13,8%
( VISIANT S.PA. 122,40 125,70 2,7%
23 T-5YSTEMS ITALIA S.PA. 131,60 12144 -77%

24 s SUN MICROSYSTEMS ITALIA S.PA. 12297 118,91 -3,3%

25 PRIDE GROUP 9730 114,00 172%

26 s CSC ITALIA 110,80 13,23 2,2%

27 CAPCEMINI ITALIA S.PA. 98,00 113,00 15,3%

28 s COMPUTER ASSOCIATES S.PA. 102,88 104,52 1,6%

29 SEC SERVIZI S.C.PA. 93,00 103,60 4,6%
30 = EMC 8541 1029 19,6%
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Reference markets VISIANT

Visiant's offering targets major firms and organizations in the following industries:
telecommunications, finance, manufacturing, retail, transport, services, utilities and energy,

and government.

A 42 .3 % Telecommunications

! 16,7% @ Services
’ 21,8% Banking, Finance and Insurance
11,0% Manuf, Transportation, Retall

7,0% Energy e Utility

1,2% Govt. and public services

Est. 2008
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A Full Spectrum Offering

CONSULTING ENTERPRISE

Wide range of
services &
solutions for
entire business
processes
(purchase cycle,
sales cycle,)

Business
Consultlnfq &
IT Consulting

APpIication
solutions: DWH,
Bl and CRM,...

Enterprise
Information
Management
and Enterprise
Document
Management
solutions
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SECURITY
&
IT ARCHITECTURE

Identity & Access
Management

Network Security
Business
Infrastructure
Services
Data Protection

Security
Governance

OUTSOURCING

Call &
enter

Outsourcin
Contact

Customer Care,
Phone Collection,
Help Desks

Hosting and
Connectivity
Solutions

Business
Continuity and
Disaster Recovery

Hosted and
Managed Services

VISIANT

WEB 2.0
&
UNIFIED
COMMUNICATION

Web Sites, Portals

Interactive & 3D
Design

Multimedia Web
Applications

Corporate Blogs,
Wiki, collaboration
platforms
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Clients

Abbott

Acea

Aci

Agos

Agusta

Alenia Aeronautica
Alitalia

Allianz

Alstom

American Express
Ansaldo Energia
API

Arval

Atahotels
Autostrade

Banca IMI

Banca Mediolanum
Banca Sella

Banco Popolare
BNLT BNP Paribas
BT ltalia

BTcino

Carige

CartaSi
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Citroén
Citibank
Cofathec

Costa Crociere
Credem
Daimler

De Agostini
Deutsche Bank
DHL

Drive Service
Enel

Eni

Erg

Europ Assistance
Fastweb

Ferrari

Ferrero

Fiat

Fideuram
Finmeccanica
Fondiaria
Fujitsu

Galileo Avionica
General Electric

Generali
Gewiss
Groupama
Gucci

H3G

Ing Direct
INPS

Intesa Sanpaolo
Iride Energia
ISTAT
Lottomatica
Magneti Marelli
Maserati

MDF ltalia
Mediobanca

Ministero della Giustzia

Mondadori
MPS

Osram

Pirelli

Poste Italiane
Prada
Prysmian
RCS

VISIANT

Reale Mutua

RGI

Sanofi Aventis

Seat Pagine Gialle
Shell

Shering Plough
SIA-SSB

Sirti

Sky

Sogei

Tele2

Telecom ltalia

Terna

Thales

Tirrenia Navigazione
TSF Tele Sistemi Ferroviari
UBI Banca

Unicredit

UniEuro

Vittoria Assicurazioni
Vodafone

Versace

4G Holding
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Partnership \/JS J AT

Besides proprietary products, services and solutions created and developed in house, Visiant has also
established technology and commercial partnerships with leading industry vendors. This allows us to
extend our offering and provide solutions compatible with Clients' existing IT platforms, while staying in

touch with the latest market developments.

Visiant is proud to partner with:

Fl L)
oS 7 — CHANNEL
"' - i . PARTHER
2. ed BUSINESS OBJECTS

Microsoft el (@ os:
7 PartnerNetwork /
[Memmen pantien]

"M documentum

w , symantec. WiTIBCO

SECURITY"
The Power of Now®

Confidence nigired”
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