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Profile

Visiantisan ItalianGroupleaderin the Information& CommunicationTechnologysector
that from its creationismakingcontinuousandsteadyprogresses(in the market).

TheGroupis organizedin ά.ǳǎƛƴŜǎǎ¦ƴƛǘǎέfocusedon specificoffering. BusinessUnits
aredirectlyandfully responsiblefor operations,projects,costsandrevenues.
In the meantimethis structureguaranteesflexibility andreliability.

Visiant helps companiesto develop and innovate in a fast changingenvironment
providingITservicesandsolutions with a prompt andflexibleapproach.

Profile
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History

Visiant was created in year 2000 to offer a full spectrum of ICT consulting services and 
solutions and establish its position as a unique partner to business.

Visiant's agility and capacity to respond rapidly to the latest market trends has laid the 
basis for its solid growth and a broad and still evolving offering in every area of 
operations.

Visiant reported revenue for FY 2009 of ϵ140 million. 

Key success factors:
ωa network business model, flexible and responsive to market demands 
ωthe determination and capacity of its partners, managers and employees
ωhigh quality, well targeted solutions and services 

History
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Evolution

In ten years, Visiant has demonstrated capabilty to grow far faster than the market.

Relying on capable, motivated and determined people, it has set itself increasingly 
ambitious goals. Acquisitions, an ever expanding offering, continual growth in know-
how and innovative skills and solutions have enabled Visiant to respond successfully to 
the demands of a rapidly evolving market.

Today, Visiant represents a reliable and competent partner to leading companies, 
complex organizations and government agencies.

Approach

±ƛǎƛŀƴǘΣ ǿƛǘƘ ƛǘΩǎ ƭŜŀƴ ŀƴŘ ŦƭŜȄƛōƭŜ ǎǘǊǳŎǘǳǊŜΣ ƘŜƭǇǎ ǇǳōƭƛŎ ŀƴŘ ǇǊƛǾŀǘŜ ŎƻƳǇŀƴƛŜǎ ǘƻ ƎǊƻǿ 
technologically and organizationally, in line with their specific goals and target.

Evolution and Approach
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Vision

In attempting to achievetheir goals,companiesin every industry devote most of their
efforts to their core business,while investing time and resourcesin other accessory
activitiesdesignedto growandimprovebusinessefficiencyandincreaseprofits.

Information & CommunicationTechnology(ICT)can be seen as a set of accessory
activitiesthat contributeto successof suchfirms. Thepresentandfuture of the ITsector
dependson the quality of this contribution and the concretebenefits it can deliver to
enterprise.

Mission

To help our Clients achieve success by delivering solutions and projects that optimize 
company processes, leaving them free to focus on their core business.

Vision and Mission
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Struttura Societaria

VISIANT do Brasil Ltda
(San Paolo, BR)

VISIANT Spa

VISIANT Galyleo

VISIANT Spindox

VISIANT Res 

VISIANT Consulting
(divisione operativa)

VISIANT SI

VISIANT Interlem

VISIANT Security

VISIANT Outsourcing

VISIANT Pimsoft

VISIANT Stone

VISIANT Contact

VISIANT Group Services

VISIANT Pimsoft Inc
(TX, USA)

VISIANT Res Inc
(NY, USA)

VISIANT Contact SA
(Buenos Aires, ARG)

Corporate Structure
Corporate Structure
of Visiant Group* 
(as of June, 2010)
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Visiant in Italy
Headquarter: 
Milano  
[Sesto San Giovanni]

Visiant in USA
New York City, NY
Houston, TX

Visiant in Brasil
San Paolo

Offices

Milano
Roma
Torino
Ivrea
Napoli [Arzano]

Cosenza [Rende]

Foggia [San Severo]

Modena [Maranello]

Matera
Potenza [Melfi]

Visiant in Argentina
Buenos Aires

The Group has its 
headquarters in 
Milan; other offices 
and branches are 
located in different 
cities: Rome, Turin, 
Naples.

Visiant 
international 
offices are in Brasil, 
(São Paulo), in 
Argentina (Buenos 
Aires) and in the 
Usa (New York and 
Houston). 

National and International Presence
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Revenues

2001-2010

Key figures: Revenues

Revenues

Lƴ нллф ±ƛǎƛŀƴǘΩǎ ǊŜǾŜƴǳŜǎ 
were 140 million Euros. 

This revenue is the result of 
the work of a Group that 
now counts more than 
2,000 employees, of which 
1000 work on Business 
Process Outsourcing 
activities.

in million Euros
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Ranking
Ranking IDC for Data Manager 
November2010

ICT market ranking: source ICD
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Offering
Visiant's offering targets 
major firms and 
organizations in the 
following industries: 
telecommunications, 
finance, manufacturing, 
retail, transport, services, 
utilities and energy, and 
government. 

Revenues by Industry

Revenues by 
industry
(Year 2009)
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Outsourcing Web 2.0
Communication

Interaction

Enterprise 
Solutions

Consulting Technology Security & 
IT Architecture

A full spectrum Offering

Business Process 
Outsourcing 

Application 
Management

Hosted & Managed 
Services

Full & Selective 
IT Outsourcing

Strategic Sourcing

Process Analysis 
& Design

IT & 
Management 

Consulting

IT Strategy

IT Governance

Compliance & 
Policy Process

Risk 
Management

Change 
Management

Web Sites, 
Corporate Portal

Multimedia Web 
Application

Corporate Blogs, 
Wiki, collaboration 

platforms

Interaction & 3D 
Design

Unified 
Communication & 

Collaboration

Enterprise 
Communication

Virtual & 
Augmented Reality

System & Software 
Engineering

Process 
Engineering

Embedded 
Systems

Real-Time 
Solutions

PI Systems 

Real-time 
Operational 
Intelligence

Production 
Accounting and 
Reconciliation

SOA & EAI

Business Continuity 
& Disaster 
Recovery 

Security 
Governance & Risk 

Assessment

Virtualization

Identity & Access 
Management

Information 
Security & Data 

Protection

System & Network 
Management

System 
Governance

Enterprise 
Application 
Solutions 

Corporate 
Performance 
Management

DWH & Business 
Intelligence

Information & 
Document 

Management

Business Process 
Management

CRM & Conctact 
Center

Billing
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Clients 1/2 

ÅAbbot 

ÅAgusta

ÅAleniaAeronautica

ÅAmplifon

ÅBombardier 

ÅBTicino

ÅDHL

ÅFerrari

ÅFerrero

ÅFiat 

ÅFinmeccanica

ÅFujitsu

ÅGalileo Avionica

ÅGewiss

ÅGucci

ÅMagnetiMarelli

ÅMaserati

ÅMercedes Benz

ÅNestlè

ÅPirelli 

ÅPrysmian

ÅSalvatore Ferragamo

ÅSanofiAventis

ÅT.S.F  TeleSistemiFerroviari

ÅThales Italia

ÅArnoldoMondadori

ÅBT Italia

ÅDigital Bros

ÅDeAgostiniEditore

ÅFastweb

ÅGoogle

ÅH3G

ÅIl Sole 24 Ore

ÅOmniaCommunications

ÅMedia Shopping

ÅRAI 

ÅRCS

ÅRizzoli

ÅSeat PagineGialle

ÅSky

ÅSocietàEd. Il Tempo

ÅTeleTu

ÅTelecom Italia

ÅTim

ÅVodafone

ÅAccenture

ÅAlmaviva

ÅA novo Italia

ÅATA Hotels

ÅBarbero& Associates

ÅCapGemini

ÅCribisD&B

ÅCustomer Services Center

ÅDeloitte Consulting

ÅEngineering Ing. Informatica

ÅE-Utile

ÅGlobal Value

ÅIBM Italia

ÅJacobacci & Partners

ÅLombardiaInformatica

ÅLottomatica

ÅNovensys Corporation

ÅRGI Outsourcing

ÅSap Italia Consulting

ÅTelepass

ÅValue Team

ÅAeronautica Militare

ÅARPA Piemonte

ÅCentro Diagnostico Italiano

ÅCedcamera

ÅConsorzio Poste Welfare

ÅFondaz. San Raffaele

ÅINPS

ÅIstituto Nazionale di Economia

ÅaƛƴƛǎǘŜǊƻ ŘŜƭƭΩLƴǘŜǊƴƻ

ÅMinistero di Giustizia

ÅMinistero Welfare

ÅPoste Italiane

ÅPostel

ÅRegione Lazio

Telco e MediaIndustry, Retail and 
Trasportation

Services & IT Public Sector
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Clients 2/2 

ÅAcea

ÅAnsaldoEnergia

ÅAPI Energia

ÅCofelyServizi

ÅE.OnItalia

ÅEdison

ÅEdipower

ÅEnel

ÅEni

ÅEnipower

ÅErg

ÅHovensa

ÅIrideEnergia

ÅIsabEnergy

ÅLiquigas

ÅOMV Petrom

ÅPetrogal

ÅPolimeriEuropa

ÅPolynt

ÅShell International

ÅTerminal GNL Adriatico

ÅTerna

Energy e UtilitiesFinance

ÅAgos

ÅAllianz

ÅAmerican Express

ÅAmexBroker Assicurativo

ÅArca Sgr

ÅBanca Carige

Å.ŀƴŎŀ ŘΩLǘŀƭƛŀ

ÅBanca delle Marche

ÅBanca Fideuram 

ÅBanca IMI

ÅBanca Mediolanum

ÅBanca Popolare di Milano

ÅBanca Popolare di Sondrio

ÅBanca Sella 

ÅBankadati

ÅBCEE

ÅBNL, BNP Paribas

ÅCapitalia assicurazioni

ÅCardifAssicurazioni

ÅCartaSi

ÅCitibank

ÅCattolica Assicurazioni

ÅCredem

ÅCompass

ÅCorner Banca

ÅDiners Club Italia

ÅEuropAssistanceItalia

ÅFidiatalia

ÅFondiaria SAI 

ÅFonspaBank

ÅGE Capital

ÅGenerali

ÅGenialloyd

ÅGroupama

ÅCompass

ÅIntesa SanPaolo 

ÅIntesa Belgrado

ÅItalfondiario

ÅLinea

ÅGruppo MPS

ÅReale Mutua 

ÅSara Assicurazioni

ÅSIA SSB

ÅUBI 

ÅUniCredit

ÅVittoria Assicurazioni

ÅUBS




